
 
KAPLAN COMPLIANCE SOLUTIONS is a rapidly growing, entrepreneurial, 
performance-oriented software, software as a service (SaaS), and business 
process outsourcing (BPO) company based in Indianapolis. Kaplan Compliance 
Solutions offers services and technology solutions for the insurance and 
securities industries for business processes that are required by law and are, 
thus, highly buffered from the larger macroeconomic climate. These solutions 
help our clients manage their sales agent on-boarding processes and career 
cycles. As a trusted partner of the five largest US banks; four of the top five 
broker dealers; and eight of the top ten insurance carriers, Kaplan Compliance 
Solutions is dedicated to cultivating a culture of excellence. Currently we have an 
opening for a QA Project Specialist. 
 
 
QA Project Specialist  
Indianapolis, IN 
 
QA Project Specialist:  
• Responsible for ensuring adherence to all the SDLC Phases, deliverables, 

and standards.   
• Responsible for defining/refining the software project management 

Process by working with both Indianapolis and New Delhi offshore teams.   
• Responsible for escalating Requests for Decision including Change 

Requests and Issues/Risks.   
• Communicate and clarify user requirements with the development staff; 

Act as the liaison between a product development team, the Quality 
Assurance team, and internal clients.   

• Participate in analysis sessions with other members of the product 
development team to develop innovative approaches for expanding 
existing functionality to meet business requirements. 

 
Requirements: 
• Bachelor’s degree in Business Administration and 2 years of experience in 

software engineering position OR Associate’s degree in Business 
Administration and 3 years of experience in software engineering 
position.   

• Must have experience implementing software packages, performing unit, 
and lifecycle (integration) testing, and helping in coordination of 
development work.  



• Experience with HTML, Javascript, Oracle SQL, PL/SQL, Microsoft Office, 
Microsoft Visio, HTML, SunGard Amarta, and PVCS 

 
 
KAPLAN COMPLIANCE SOLUTIONS offers opportunities for advancement, pay 
for performance, and a comprehensive benefits plan which includes:  generous 
paid time off; eligibility on day one to enroll in a choice of multi-tiered medical 
plans; dental plans; health care and dependent care spending accounts; deeply 
discounted tuition / fees for all Kaplan education; 401(k) with company match and 
immediate, 100% vesting; supplemental life insurances; and much more!   

For consideration please forward your resume, cover letter, and salary 
requirements to ResumesKCS@Kaplan.com.   

 
EOE. 


