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Matrix Absence Management Selects Kaplan Compliance Solutions for
Licensing and Registration Services

INDIANAPOLIS -- (December 9, 2009) -- Matrix Absence Management, Inc., a national
third party administrator of insured and self-insured workers’ compensation, disability
and leave of absence programs, has selected Kaplan Compliance Solutions (KCS)
(http://www.kaplancs.com) to provide outsourced licensing and registration services.

KCS will manage the licensing and registration for corporate third party administrator

licenses for all of Matrix’s insured and self-insured lines of business.

“We selected Kaplan Compliance Solutions for their technical expertise, which has
remained impressive,” says Ivars Zvirbulis, President and Chief Operating Officer of

Matrix Absence Management, Inc.

KCS will also manage Matrix’s claims adjuster licenses for all lines of business and will
outsource licensing services to KCS that include:

» Record keeping of all Matrix licenses, with online access by Matrix.

» Tracking and renewals of Matrix business licenses, including foreign corporation

registrations.
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» Tracking and renewal of Matrix third party administrator, workers compensation and
disability licenses.

» Tracking and renewal of Matrix workers’ compensation adjuster and disability adjuster
licenses.

 Tracking of continuing education requirements of adjuster licenses (both workers’
compensation and disability licenses).

 Tracking of continuing education hours of licensed adjusters.

“Compliance is a serious issue and being out of compliance can lead to excessive fines
and lost business,” said Lisa Hastings, Senior Vice President, Client Services at Kaplan
Compliance Solutions. “We are glad to be a partner with Matrix to ensure the

company’s licensing and registration requirements are taken care of in a timely, efficient

and error-free way.”

About Kaplan Compliance Solutions

Kaplan Compliance Solutions is a premier provider of technology and outsourcing
solutions to the nation’s largest companies in the insurance and securities industries.
Kaplan Compliance Solutions enables its customers to address complex compliance
challenges, thereby improving producer productivity and accelerating revenue
generation. Kaplan Compliance Solutions is a division of Kaplan, Inc., a global
education services provider and a subsidiary of The Washington Post Company. For

more information, go to http://www.kaplancs.com.
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